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[TPUKA3

O nopsake pacCMOTPEHHS 0OpaIeHUIH
rpaxkaad B MAOY COII No§88

B cootBerctBumM ¢ ®enepanpubiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O mopsiuke
paccMoTpeHust oOparmieHuit rpakaan Poccuiickoit deneparumy, B MENIX yperyJIHpOBaHHS
OTHOLIEHWH NpHU paccMOTpeHuu oOpaimeHui, nocrynuBmux B MAOY COII Ne§88,

MPHUKA3bIBAIO:

1. YtBepauts [lopsamok paccmorpenusi obpamienuit rpaxxaad B8 MAOY COILL Ne§8

(mpunoxeHue).

2.IlpusHate ytpatuBmuM cuiny mnpuka3 oT 28.08.2020 Ne 215.1 «O mnopsiake

paccmotpenus oopamenuid rpaxaad B MAOY COL Ne88».

3.3amectutenmo aupektopa HOpkomoit H.B. pasmectuts Ilopsimox paccmoTpeHus
oOpaleHnid TpakJaH, YTBEPKICHHBIA HACTOSIIUM MPUKAa30M, Ha O(UIIMAIBHOM CaiTe
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MAOY COIII Ne88 B cetn «MHTEpHET» B T€UEHHUE 3-X AHEH CO AHS €0 U3JIaHUs.
4. KoHTpoOJb 32 UCIIOJIHEHUEM HACTOSIIIIETO MPUKa3a OCTABJISIO 32 COOOM.
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IIpunoxenue

YTBEPXJEHO

npukazom aupekropa MAOY COIII Ne 88
ropoaa TromeHu

ot 26.03.2025 No 86

[Topsinoxk
paccMOTpeHust 00pallleHHnil rpaxaaH
B MAOY COII Ne88

1. OO0uIMe mMoNOKEHUS

1.1. Hacrosimuii [Topsimok pazpaboTtan B cooTBeTCTBUU ¢ DeiepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O mopsiake pacCMOTpeHUs 00palieHnit rpaxkaad Poccuiickoi
Oenepannny» (nanee — 3akoH),DeaepaibHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «O6
oOpa3oBanuu B Poccuiickoit denepannn»y ycTaHABIUBAET MPOLIEYPY PACCMOTPEHUS
oOpamenuii rpaxkaad B MAOY COIL Ne88  (nmanee — Yupexuenue).

1.2. Hacrosmuii [lopsiaok pacmpocTpansercss Ha Bce oOpalieHus rpak/iaH, 3a
UCKJIIOUYEHUEM OOpallleHu, KOTOpBIE MOAJIEKAT PACCMOTPEHHUIO B MOPSAKE, YCTAHOBICHHOM
dbeneparbHBIMU KOHCTUTYIIHOHHBIMU 3aKOHAMU U UHBIMHU (DellepaIbHbIMU 3aKOHAMHU.

1.3. JIokaibHBIMM HOPMATUBHBIMH aKTaMH Y UPEXKICHUS MOTYT YCTAHABIUBAThCS
0COOEHHOCTH PACCMOTPEHUS OTIENbHBIX OOpAIllEeHNI TpaXk/1aH B 3aBUCUMOCTH OT IpeaIMeTa
oOpallleHus, B TOM 4uciie 0OpaleHui, OTHOCSIINXCSA K KOMIIETEHIIMM KOMUCCHU T10
YpEryJIupOBaHUIO CIIOPOB MEXKY YYaCTHUKAMU 00pa30BaTEIbHBIX OTHOIICHUH, KOMUCCUU
10 YPETYJINPOBaHUIO KOH(MINKTAa HHTEPECOB, KOJJIETHAIbHBIX OPTraHOB YIIPaBJICHHUS
Yupexaenus.

1.4. Hacrostmuii [Topsimok pacnpocTpaHseTcst Ha MPaBOOTHOIICHUS, CBSI3aHHBIE C
paccMOTpeHHeM 00pallleHuit HHOCTPAaHHBIX TPAXKAAH U JIMI 0€3 rpa)J1aHCTBa, 3a
HCKIIFOUEHUEM CITy4aeB, YCTAHOBJIEHHBIX MEKIYHAPOIHBIM JOTOBOpOoM Poccuiickoi
®enepanuu uiu GpeaepanbHbIM 3aKOHOM.

1.5. Hacrosimuii [Topsinok pacnipocTpaHsieTcs Ha MPaBOOTHOIIEHUS, CBSI3aHHBIE C
paccMoTpeHueM oOpallleHui rpaxaaH, 00beIMHEHNH TPaX/1aH, B TOM YUCIE IOPUINYECKUX
M.

1.6. PaccmoTpenue oOpaiiieHut rpak/iaH OCYIIECTBIIsIETCsI OeCIIaTHO.

1.7. OOpaienus Tpaxaan ¢ xKanoodamu, 3asBICHUSIMU WIH MTPEIT0KECHUSIMH
MPUHUMAIOTCSL YUPEKICHUEM B YCTHOU, MUCbMEHHOM dopme min B GOpMe dIIEKTPOHHOTO
JIOKYMEHTA.

B ciyyae He00X0AMMOCTH B MOATBEPKACHHE CBOMX JOBOJIOB I'PaKJaHUH MpHJIaraet
K MMCbMEHHOMY OOpalleHUI0 JOKYMEHTHI U MaTepualbl JIMOO UX KOIHUU.

Yupexennem Ha opuimaabHOM caiite B cetu «IHTepHeT» obecrneunBaeTcs
BO3MOKHOCTH ()OPMUPOBAHUS M HAIIPABICHUS TpakIaHaMu oOpaiieHuil B popme
AIIEKTPOHHOTO JOKYMEHTA C MCIOIb30BaHUEM (heJiepaibHOI rocyaapCTBEHHON
uH(pOpMalMOHHON cucTeMbl «EAMHBINA mopTai rocy1apcTBEHHBIX M MYHUIIUTIATBHBIX YCIYT
(pyukuwmit)» (nanee - Equnsiii mopran).

1.8. IIpu paccMoTpeHuu oOpalleHus TpakIaHuHY 00eCIeunBaloTCs PaBa,
peyCMOTpPEHHbIE 3aKOHOM.

1.9. JIns ueneit Hactosimiero [lopsiaka UCMOIB3YIOTCS CIEAYIOMINE OCHOBHBIC
TEPMUHBI:
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oOpartrieHre rpaxxaaHuHa (anee - oOpalleHre) - HarpaBJieHHbIC B Y UPEKICHNEC B
NUCHbMEHHOU (popme minu B hopmMe 3IIeKTPOHHOTO TOKYMEHTA, B TOM YHCIIE C
ucnoiyib3oBanneM EnuHoro nopTrana, npeaioxeHue, 3asBIeHUE WK Kallo0a, a TaKKe
yCTHOE OOpalieHne rpakJaHiHa B Y UpexIeHHE;

MPEUIOKEHNE - PEKOMEHIAUS TPAKAAHUHA 110 COBEPUICHCTBOBAHUIO JIEATEIHHOCTH
YupexaeHus;

3asBJIEHHE - TMpoch0a TpakJaHMHA O COACHCTBMM B  pealu3ald  ero
KOHCTUTYIIMOHHBIX TPaB ¥ CBOOOJ WJIM KOHCTHTYIIMOHHBIX TpaB U CBOOOJA IPYTHX JIHI,
00 cooOIIeHne O HapyIIeHWH 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB,
HeZoCTaTKax B paboTe YupekIeHus W AOHKHOCTHBIX JIMI], JMOO KpUTHKA NEATEIbHOCTU
YapexxaeHust U JODKHOCTHBIX JIUIT;

*aynoba - mpock0a rpakJlaHrHa O BOCCTAHOBJIICHMM WJIM 3aIIMTE €ro HapyLIEHHBIX
npaB, CBOOOJ WM 3aKOHHBIX HMHTEPECOB JHOO MpaB, cBOOOJ WJIM 3aKOHHBIX HHTEPECOB
JIPYTHX JINII,

JIOJDKHOCTHOE JIMIIO - JIMIO, TOCTOSHHO, BPEMEHHO WM IO CIECHUAIBHOMY
MOJTHOMOYHIO BBITIOJIHAIONIEE OPTaHW3aMOHHO-PACTOPSANTEIbHBIC, AAMHHUACTPATUBHO-
XO03sIICTBEHHBIE DYHKIIMH B YUPEKICHUU.

2. Ilpuem u perucTpanus TICbMEHHOTO OOpaIieHus

2.1.IlucpmeHHOE oOpaiieHue TOITIEKUT 00s13aTeIbHON perucTparuu
JEJIONIPOU3BOIUTEIEM/CEKpeTapeM  YUPEKJICHUST B COOTBETCTBHH C  IpaBUJIAMHU
JICJIONTPOM3BOJICTBA B YUPEKJICHUN B TCUCHUE TPEX JTHEH ¢ MOMEHTA €ro MOCTYIUICHUS B
VYupexneHue.

2.2. IluceMeHnHOE OOpalieHue, coepikaiiee BOIMPOCH], PEIICHNE KOTOPBIX HE BXOIUT
B KOMIICTCHIIMIO YUPEXKJICHUSA, B TEUEHHWE CEMU JHEH C JaThl €ro perucTpanuu
HATPABJISIETCS C COMPOBOUTEIBHBIM MHUCHbMOM B COOTBETCTBYIOILIUI OpraH, JOIKHOCTHOMY
JUIy WIA OPTraHU3allii0, B KOMIIETEHIIMIO KOTOPBIX BXOJMUT PEIICHHUE MOCTABICHHBIX B
oOpaleHnu BOMPOCOB, C OJHOBPEMEHHBIM YBEAOMIICHHEM 3asBUTENS O Tepeajpecamuu
oOpalleHus 3a UCKIIOUCHUEM CiTy4asi, yKa3aHHOTO B MyHKTe 3.5 HacTosmiero [lopsaka.

3. PaccMoTpenue obpanieHus

3.1. Yupexnenue:

1) obecreunBaeTr OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpPEHUE
oOpalleHus, B ciaydae HeoOXOJUMOCTH, B TOM UHMCJE, B clyyae, ykazaHHOM B myHkTe 3.10
Hacrtosmiero [Topsiaka,- ¢ yyacTueM rpakJlaHUHA, HAIIPAaBUBIIIETO OOpaIlCHNE;

2) NIpUHUMAET MEphl, HANpPaBJICHHbIE HA BOCCTAHOBJICHUE WJIU 3aIUTy HapyIIEHHBIX
npaB, CBOOO/T ¥ 3aKOHHBIX HHTEPECOB IPaXkTaHNHA;

3) JaeT MUCHMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX B 00OpaIeHu BOIIPOCOB, 32
UCKJTIOUEHUEM CITy4yaeB, YKa3aHHBIX B MyHKTax 3.2 — 3.9nactosmiero [lopska,;

4) yBemoMIISIeT TpaKIaHWHA O HANpaBICHUU €ro oOpallleHuss Ha pPacCMOTpEHHE B
OpraH, OpraHW3ali0 WId HMHOMY JOJDKHOCTHOMY JIMIly B COOTBETCTBHH C HX
KOMIIETEHIINEN.

3.2. B ciyuae, eciii B MUCbMEHHOM OOpaIlleHUH HE yKa3aHbl paMHIns rpakKIaHNHa,
HaNpaBUBIIETO OOpalleHne, UM MOYTOBBIN apec, IO KOTOPOMY JOJDKEH OBITh HaIlpaBlieH
OTBET, OTBET Ha oOpaleHne He JaeTcsl.
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Ecnmn B ykazaHHOM OOpalleHWH COJEP)KAaTCs CBEACHUS O TOATOTABIMBAEMOM,
COBEpPIIAEMOM WM COBEPIICHHOM IIPOTHUBOIIPABHOM JESHUM, a TaKXKE O JHIE, €ro
MOJIFOTABIIMBAIOIIEM, COBEPILIAONIEM WM COBEPIIMBIIEM, OOpalleHHEe HAmpaBIseTcs B
rOCYAApCTBEHHBIN OPTaH B COOTBETCTBUH C €0 KOMIIETEHIIUEH.

3.3. OOpartienue, B KOTOPOM o0Xkainyercs cyieOHOe pellieHue, B TEUCHHE CeMH JHEN
CO JHS pErucTpalyy BO3BpALACTCS TpaKJaHUHY, HalNpaBUBIIEMY OOpalleHue, ¢
pa3bsACHEHUEM MOpsAJIKa 00’KaIOBaHUS JAHHOTO CYy1Ie0HOTO pelIeHUS.

3.4. VYupexnaeHue TMpH TMONYYCHHH TNHCHBMEHHOTO OOpalieHus, B KOTOPOM
coJiep Karcs HELIEH3ypHBIE INO0 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI )KU3HH, 3J0POBBIO U
UMYIIECTBY JOHKHOCTHOTO JIMIIA, a TAK)KE YICHOB €r0 CEMbH, BIIPABE OCTABUTh OOpaIlleHne
0e3 oTBeTa MO CYIIECTBY IIOCTaBICHHBIX B HEM BOIPOCOB MU COOOIIMTH TpakKAaHUHY,
HaIpaBUBIIEMY OOpaIleHe, O HETONYCTUMOCTH 3J10YIOTPEOICHUS TPABOM.

3.5. B cnyuae, ecau TEKCT MUCBMEHHOTO OOpallleHUsi HE MOAJIAeTCs MPOYTECHHUIO,
OTBET Ha OOpalleHre He JAeTCs M OHO He IMOJUICKUT HAINpaBIIEHHWIO Ha PACCMOTPEHHUE B
Opras, IOJ’KHOCTHOMY JIMILY WJIM OPraHU3alMi0 B COOTBETCTBUM C MX KOMIIETEHLUEH, O UeM
B TEYEHHME CEMM JHEed €O JHS perucTpauuud OoOpalieHHsl CcOoOOIaeTcs IpakKIaHUHY,
HalpaBUBIIEMY oOpaileHue, ecid ero ¢GaMuins W TOYTOBBIM aJpec MOATAIOTCS
IPOYTEHHIO.

3.6. B ciryuae, ecnu TEKCT MICHMEHHOTO OOpPAICHHS HE TTO3BOJISIET OMPEACITUTh CYTh
NpEJIOKEHUs, 3asBJICHUS WM >KaloObl, OTBET Ha oOpalleHue He JaeTci MU OHO He
MOJJIC)KUT HAMpPaBIEHUI0O HA PAcCMOTPEHHE B OpraH, JOJDKHOCTHOMY JIMIYy WIIU
OpraHu3alyI0 B COOTBETCTBUHU C MX KOMIIETEHI[MEH, O YeEM B TEUEHHE CEMH JHEH cO JTHS
perucTpanuu oOpamieHus: CooOIaeTcs rpakIaHuHy, HallpaBUBIIEMY OOpaIieHHeE.

3.7. B ciydae, ecnu B MMCbMEHHOM OOpAaIIeHUH TPa)XTaHUHA COJEPKUTCS BOMPOC,
Ha KOTOpPBIM €My YUpeKIeHUEM HEOJHOKPATHO [aBajlCh IHUCbMEHHBIE OTBETHI IO
CYILLECTBY B CBA3HM C paHEE HAIPaBIISIEMbIMU OOpAIEHUSIMHU, U MPU 3TOM B OOpallleHUU He
NPUBOJIATCS HOBBIE JOBOJBI WM OOCTOSITENHCTBA, PYKOBOAUTEIh YUPEXKICHUS JTHOO
YIIOJTHOMOYEHHOE Ha TO JIMIO BIpaBe TMPUHATH pelieHue O Oe30CHOBATEIbHOCTU
OUEpEeIHOr0 O0pallleHus] M NPEKpalleHUH TMEepPenucKd C TPakKJAAHUHOM [0 JAHHOMY
Bonpocy. O JaHHOM pelIeHUH YBEAOMIISIETCS TpaX/AaHUH, HalIPaBUBLINI oOpaleHue.

3.8. B ciiyuae mocTyriieHust B YupexaeHue MUCbMEHHOTO 00pallieH s, COIepPKAIIeTo
BOIIPOC, OTBET Ha KOTOPBIN pa3MeNIeH B COOTBETCTBUU ¢ MyHKTOM 4.4 Hacrosuero [Topsnka
Ha ouuManbHOM caiite YupexaeHus B ceTu «VHTepHET», IpaXAaHUHY, HANpPaBUBIIEMY
oOpamieHue, B TEUEHHWE CEMH JHEW CO JHS perucrpanuu oOpaiieHus coooIaercs
AIIEKTPOHHBINA ajapec odunmansHOro caita B cetu «MHTEepHET», HA KOTOPOM pa3MelleH
OTBET Ha BONPOC, MOCTaBJICHHBIA B OOpalleHHH, MPU 3TOM OOpalleHHue, cojaepiKallee
00’xamoBaHuEe CyJeOHOTO PEIICHMs], HE BO3BPAIACTCS.

3.9. B ciyuae, eciii OTBET IO CYIIECTBY IMOCTaBJICHHOTO B OOpallleHUH BOIIPOCa HE
MO3KET OBITh JjaH 0e3 pa3rialleHus CBeJIEHUMH, COCTABISAIOIINX TOCYJapCTBEHHYIO HIIK UHYIO
oxpaHsemMylo (eaepalbHbIM 3aKOHOM TalHy, TpakJaHWHY, HalpaBUBIIEMY oOpalleHue,
coo0I11aeTcs 0 HEBO3MOKHOCTH J]aTh OTBET IO CYIIECTBY IOCTAaBIEHHOIO B HEM BOIPOCa B
CBSI3U C HEJOMYCTUMOCTBIO pa3rialleHus] yKa3aHHbIX CBEJICHUI.

3.10. OGOpamenuss oOydJarOIIUXCS, POAUTENCH (3aKOHHBIX MPEICTABUTEICH )
HECOBEPILICHHOJNETHUX OOyYaloIMXCcsd WIM WX TMpelCcTaBUTelIel O MNpPUMEHEHUU K
paOoTHHKaM YUpexAeHHUs, HapyIIAMUM U (WIK) YHIeMIISIONMM IpaBa 00y4aromuxcs,
ponuTenel  (3aKOHHBIX  MPEJCTaBUTENCH)  HECOBEPIIEHHOJNETHUX  O0y4arouuxcs,
JUCIUIUIMHAPHBIX B3BICKAHUH MOJIEKAT 00513aTeIbHOMY PACCMOTPEHUIO C MPUBJICYEHUEM



oOyyarommxcsi,  poauTeneil  (3aKOHHBIX  TPEICTaBUTENEH)  HECOBEPIIEHHOJETHHX
00yyJaromuxcsi.

3.11. Tlpu moctymieHun obpaleHus, Koraa 1k ero 00beKTUBHOT'O, BCECTOPOHHETO
U CBOCBPEMEHHOTO pAacCMOTpEHHs TpeOyeTcs ydacThe 3asBUTENS, a TakkKe MpH
MOCTYIUIGHUH oOpalieHus, ykazaHHoro B myHkrte 3.10 macrtosimero I[lopsinka, 3asiBUTENb,
oOydaromuecs,  poauTead  (3aKOHHBIE  MPEACTABUTENM)  HECOBEPIICHHOJIETHHX
oOy4JaIuXcsl TMPUIIIANIAIOTCS HA PACCMOTpEHHE OOpallleHus HENMOCPEJACTBEHHO B
VYdapexxJaeHne WM C HWCHOJIh30BAHMEM JHCTAHIIMOHHBIX HH()POPMALMOHHBIX PECYPCOB,
BUJICOKOH(EPEHIICBSI3U.

[Tpurnamenue (yBenomienue) opopmisieTcsi B MUCbMEHHON (popMe U HaNpaBIseTCs
3asBHUTEINIO HA HIEKTPOHHYIO MOYTY (B CIydae ecii 0OpalieHne MOCTYWIO B yUPEXKICHUE B
(dopme IMEKTPOHHOTO JOKYMEHTA), IOYTOBBIM OTIPABICHHEM Ha YKa3aHHBIA B 0OpalieHun
aJipec WM BpydaeTcs HApOUYHO C OTMETKOW O ero MOJIy4eHUHU 3asBHUTeNeM. B yBegoMieHUN
pu HEOOXOIMMOCTH MOXKET OBITh BBIPa)K€HA MPOCKOa O MPEACTABICHUH JOTOTHUTEIbHBIX
MOSICHEHUH WU TOKYMEHTOB, UMEIOIINX 3HAYCHHE JJIS1 PACCMOTPEHHSI 0OpaIieHusl.

[Ipu HampaBieHHHM MpuUriamieHus (YBEIOMJICHHS) YYHTHIBACTCS BpEMS Ha €ro
JIOCTABKY 3asBUTENIO M YCTAaHOBJICHHBIE 3aKOHOM CPOKU PAaCCMOTPEHUS OOpallieHusl.

3.12. OTcyTcTBHE OTBETHOW PEAKITUH 3asSBUTEIS HA MPUTJIANICHUE TPHHSITH Y9aCTHE
B PacCMOTPEHHH OOpaIleHWs, a WMEHHO HE SBKAa Ha OPraHMW30BaHHYIO BCTPEUy WU HE
HANPaBJICHUE 3alpaliMBaeMBbIX JOMOJHUTEIBHBIX TOSCHEHHH (JJOKYMEHTOB), TMpHU
HAJJIeXKAIIEM YBEIOMJICHUU 3asBUTENSI HE SBISETCS NPENSITCTBHEM B PAaCCMOTPEHUH
oOpallleHus B €r0 OTCYTCTBHE.

[lepenoc maTel BCTpedH AT PACCMOTPEHUS OOpalleHus] M0 WHUIIMATHUBE 3asBUTEIS
BO3MOXKEH B IpEJIesiax YCTaHOBICHHOTO0 3aKOHOM CPOKa JIJIsi PACCMOTPEHHS 00paIleHusl.

4. CpokH paccMOTpPEHHUsI MUCbMEHHOTO 00paIlleHusl, IOIT0TOBKA
U HampaBlieHWE OTBETA Ha OOpaIleHHe

4.1. TlucbmenHoe oOparieHue, NOCTyNUBLIEE B YUPEXKJIEHUEB COOTBETCTBHM C €T0
KOMIIETEHIIMEN, paccMaTrpuBaercs B TeueHue 30 KaJeHAapHBIX JHEW CO JIHS PETUCTpPALUU
MUCHEMEHHOTO O0paIleHuS.

42. B UCKIIOYUTENBHBIX CIydyasx, a TakKe B Clydae HalpaBlICHUs 3arpoca,
IPEAYCMOTPEHHOTO 4acThto 2 cratbu 10 3akoHa, pyKOBOOUTENb YUPEKICHUS WIU
YIIOJIHOMOYEHHOE MM JIMIO BIIpaBe MPOJUIMTH CPOK PacCMOTpEHHUs: oOpaiieHus He Oosee
yemM Ha 30 kaneHAapHbIX JHEH, YBEJOMHMB O INpPOJIEHHH CpOKa €ro paccMOTpPEHUs
rpakJaHNHa, HallpaBUBILIEro oOpallieHue.

43. OtBer Ha oOpamenue odopmiIsieTcsi Ha OJaHKE HUCXOMSIIET0 THUChMa
VYupexaeHus1, NOANNUCHIBAETCS PYKOBOJUTENEM Y UPEKIACHUS UM UHBIM YIIOJHOMOYEHHBIM
Ha TO JsuuoM. Ilpu HEOOXOAMMOCTH B OTBETE YKa3bIBAIOTCA MEphI, MPUHATHIE IO
pe3ynbTaTaM pacCMOTPEHUs 0OpallleHusl.

4.4. B cnyyae ecnu oOpalleHue MOCTYNHIO B YUpexkJIeHHEe B MUCbMEHHOU (opme,
OTBET HAmNpaBIseTCs] B MUCHBMEHHOH (opMe MO TOYTOBOMY aApecy, YKa3aHHOMY B
oOpaleHuu.

B cayuae ecniu oOpamieHne mocTynuiao B YupexaeHue B (opme 3IeKTPOHHOTO
JIOKYMEHTa, OTBET Hampasisiercs B (opMe D3JIEKTPOHHOTO JOKYMEHTa IO aJapecy
AIIEKTPOHHOW TMOYTHI, YKa3aHHOMY B OOpallleHuu, WM 10 ajpecy (YHUKaJIbHOMY
UACHTU(QUKATOPY) JHYHOTO KabuHeTa TpaxaaHuHa Ha EauHoMm mnoprane npu ero
UCIIOJIb30BAHMH.
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Ha mnocrynuBmee B VYupexieHue oOpalleHHe, CoJepKallee Ipe/yIoKEeHueE,
3asBJIICHUE WM Kajo0y, KOTOpbIE 3aTparvBar0T MHTEPECHl HEONPEIEIEHHOrO Kpyra Jul, B
YaCTHOCTH Ha oOOpaleHue, B KOTOpPOM oOOKamyeTcsi CyneOHOe pelleHHe, BHIHECEHHOE B
OTHOLIEHUM HEONPEJEICHHOIO Kpyra JIML, OTBET, B TOM YHCIIE C Pa3bsCHEHHEM MOpsIKa
007anoBaHus CyJeOHOTO PELIEHUsl, MOXKET OBITh pa3MEIlEH ¢ COOMI0EHUEM TpeOOBaHUMI
yacTu 2 ctatbu 6 3akoHa HA OPUIIMATIBEHOM caiiTe YupexaeHus B cetu « IHTepHeT».

4.5. PaccmoTtpenue oOpalieHuil o Beljlaye JOKYMEHTOB, CBS3aHHBIX ¢ Pa0OTOM, U UX
KOMHUI OCYIIECTBISIETCS B CPOKH, YCTAHOBJIEHHbIE TpyAoOBbIM KOJekcoM Poccuiickoit
denepanuu.

4.6. 3akOHaMH ¥ HOPMATUBHBIMH MPABOBBIMU aKTaMU MOTYT OBITH MPEAYCMOTPEHBI
JIpYTHe CPOKU pacCMOTPEHMS OOpALLIEHUH.

5. JInvHbBIHA IpyUeM rpaxkaaH

5.1. JlmuHbli mnpueM TpaxaaH B YUPEXKJAECHUH MPOBOAUTCSI PYKOBOJUTEIEM
VYupexaeHusi 1 UHbIMU YIIOJIHOMOYEHHBIMU Ha TO Juuiamu. MHpopmanus o Mmecte npuema,
a Taxke 00 YCTAaHOBJICHHBIX JJIS IIpUeMa JIHAX M yacaxX JOBOAMUTCS 10 CBEJCHMS IPaXKAaH Ha
MH(OPMALIMOHHBIX CTEHJaX (CTOWKax) YupekJeHus, Ha OpUIHaTbHOM caiiTe YupexIeHus
B cetn «HTEpHET».

5.2. Ilpy nuyHOM MpHEeMe TPAKAAHUH IPEIbABISET JTOKYMEHT, yIOCTOBEPSIOIINI
€ro JINYHOCTb.

5.3. CopaepxaHrie YCTHOTO OOpalIeHus 3aHOCHTCS B KapTOYKy JUYHOTO TpHeMa
rpakaaHuHa Mo (opMe COrjacHO MPUJIOKEHHUI0 K Hactosmemy [lopsaky. B ciydae, ecnu
U3JI0KEHHBIE B YCTHOM 0OpalieHuu (pakThl U 00CTOSTENBCTBA SABJISIOTCS OUEBUIHBIMU U HE
TpeOyIOT JONOIHUTENBHOM IPOBEPKH, OTBET HA OOpPAICHHUE C COIIACUS I'PaXIaHUHA MOXKET
OBITh JIaH YCTHO B XOJ€ JINYHOTO NpUEMa, O YEeM JelaeTcs 3aluch B KapTOUYKE JIMYHOTO
npueMa rpakJaHuHA. B OCTaJbHBIX cilydasx JaeTcsl MUCbMEHHBIM OTBET IO CYIIECTBY
MIOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

5.4. IluceMeHHOe oOpalieHue, NTPUHITOE B XOJ€ JIMYHOTO MpHeMa, MOJJICKHUT
perucTpanuu U pacCCMOTPEHHUIO B COOTBETCTBUU C HacTOSIMM [lopsakom.

5.5. B cnyuae, ecnu B 0oOpallleHUM COJEP>KATCsl BOIPOCHI, PEIIEHHWE KOTOPBIX HE
BXOJIUT B KOMIETEHIUIO YUpexACHUs, TPAKJIAHUHY JAeTCs pa3bsCHEHHE, KyJa U B KaKOM
HOPSAKE MY CIIENYEeT 0OpaTUThCS.

5.6. B xoxe nuuHOro npuema rpaxkJIaHUHY MOXKET OBITh OTKa3aHO B JajbHeHIem
paccMOTpeHUH OOpalleHHs, €ClIi eMy paHee ObLI JaH OTBET 10 CYLIECTBY ITOCTABJIEHHBIX B
oOpallleHuH BOIIPOCOB.

6. KoHTpois 3a coOIrocHuEM TTopsiaKa
paccMOTpeHust 0OpaIleHUi

6.1. KonTposs 3a cobmoaeHreM mopsaka paccCMOTPEHHUs 00paieHuid B Y UpeKIeHUN
OCYILIECTBIISIET PYKOBOJUTENb Y UPEKICHUS B IpeiesiaX CBOCH KOMIETCHIINH.

6.2. PykoBomuTenb YUpexACHUsS WM YIOJHOMOYCHHOE UM JIMIO O0OECTieunBaeT
aHaJIM3 Co/IePKaHMs MOCTYMAIOMNX 00paleHNH.

6.3. B memsix mpuHATHS MEp MO CBOCBPEMEHHOMY BBISIBICHUIO W YCTPAHEHUIO
NPUYMH HAPYIICHHS TpaB, CBOOOI W 3aKOHHBIX WHTEPECOB TPaKIaH, Pe3yJabTaThl aHAIN3a
COJICpKaHMs TOCTYMAIOIIUX OOpalleHuil paccMaTpUBAIOTCS Ha aJMHUHHCTPATUBHBIX
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COBEIIAHMSX, 3aCENaHUSX OPraHOB YIPABICHUS YUPEXKIECHUS HHBIX KOJUIETHAIBHBIX
Oprasax.

6.4. B mensx KOHTpOJS 3a CBOEBPEMEHHOW perucrtparueil oOpaimieHuii B (opme
AIIEKTPOHHOTO JOKYMEHTA JEIONPOU3BOIUTENIEM/CEKpeTapeM 00eCIeunBaeTCs eXeTHEBHAS
IPOBEpKa JUYHOI0 KabuHeTa Yupexaenus Ha Enqunom noprane.

6.5. Jluma, BUHOBHBIE B HapyuieHMM Hactosiero Ilopsinaka, 3akoHa, HecyT
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHO1aTeILCTBOM Poccuiickoii deaepanuu.

7. 3aKIIOYATEBHBIE TTOTOKECHUS

7.1. Bompocbl paccMOTpeHHUs] OOpallleHUi TpakJaH, HE HaIlIEeAIINe OTPAKECHHUS B
HacroseM [lopske, peryJupyroTcs B COOTBETCTBUH C ICMCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccutickoit ®eneparuu, TromeHCKONW 00JacTH, MYHUIMNAIBHBIMH HOPMAaTHBHBIMU
MPABOBBIMU AKTaMH, YCTABOM YUPEKJICHHUS U MHBIMU JIOKAJTbHBIMA HOPMATUBHBIMU aKTaMU
YupexaeHus.

7.2. B cimydyae mpuHATHAS HOPMATHBHBIX MTPABOBBIX aKTOB IO BOTIPOCAM, OTPAKCHHBIM
B HactosimieM Ilopsnke, coaepkalluX HWHbIE HOPMBI IO CPAaBHEHHUIO C HACTOSIIUM
[lopsinkomM, B 4YacTH  BO3HHUKAKOUIETO MPOTUBOPEYUA MPUMEHSIOTCA  yKa3aHHbIC
HOPMAaTHUBHBIE MPABOBBIC AKTHI, a [IOpsAI0K NOMIEKUT MPUBEACHUIO B COOTBETCTBUE C HUMU
B KpaT4aHIime CpoKH.
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